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LAMBETH BUSINESS AGAINST CRIME
Lambeth Business Against Crime (LBAC) is the borough's Home Office accredited Business Crime Reduction Partnership (BCRP) made up of members from all sectors of the business community working in partnership with police, local authority and other statutory agencies to reduce crime and anti social behavior in Lambeth.  This partnership benefits both large and small businesses alike and has a real impact on the environment, working conditions, crime and disorder, job creation and investment.  
Bringing together a cross sector and cross industry partnership of businesses committed to staff protection, LBAC ensures effective working to reduce the risk rates for both physical and verbal abuse against staff and seeks to ensure that these risks fall significantly in the future.  Our groundbreaking initiatives stem from a recognition that business crime is not victimless – having to confront offenders in-store can leave colleagues feeling isolated and vulnerable and business crime can make communities less economically viable to trade in.
Core Functions

Information Sharing

Radio Safety Net

MPS-Safe In Doors

National Safer Socializing

Keeping Safe at Work 
Information Sharing

All partners share data and intelligence about offenders and the risks posed to staffs and businesses.  
Strict protocols enable the gathering, collation and sharing of information about offenders and the methods they use.  
Crime Reporting: Integrated Information Sharing Platform (CR:IISP) ensures the highest levels of data integrity and security.  Both Police and Council have agreed access to CR:IISP and Lambeth is the first partnership in the UK to enable images and video to be securely sent electronically to the Police use any web enabled device, including mobile phones.
LBAC works closely with ASB teams to protect business from anti social behavior.  Persistent offenders and troublemakers are issued with Exclusion Notices (“banned from one banned from all”) and photographs circulated.  All those issued with an Exclusion Notice also receive a letter from the ASB Team notifying the offender that breech of an LBAC Exclusion Notice will be treated as an act of anti social behavior and application made to the Magistrates for an ASBO.
Radio Safety Net

Radio Safety Net (RSN) is Safer Lambeth’s emergency communications system for business.  Radio handsets are connected to the Community Safety CCTV suite and equipped with an orange emergency (EMA) button.  When used the EMA button generates an audible alarm at the CCTV suit and operators immediately contact MetCall to secure an emergency dispatch of police to the location.  RSN is designed to ensure highly visible policing is available across the borough in response to any physical threat to staff or member of the public.  Response times are monitored by Police on a daily basis and by the partnership every two weeks. Businesses also use radios to alert each other to threats of offending and as an effective crime prevention tool.  The CCTV suite logs all incidents and turn available public CCTV cameras to monitor offenders.  This synergy between CCTV cameras and radio handsets greatly enhances the effectiveness of CCTV both as a deterrent and forensic tool.  We work closely with MPS-Visual Images Identification and Detections Office.
Use of the EMA button is permitted whenever there is a physical risk to staffs, customers or a member of the public. 
MPS-Safe In Doors

MPS-Safe In Doors (MPS-SID) offers the opportunity for commercial premises to increase their security to a recognized minimum standard with the opportunity to be recognized for meeting this standard by becoming a Safe In Doors certified premises.  
The benefits for the public of a MPS-SID premises is that these are places where they can call police if they have been victims of street crime in a safe and controlled environment.  The public can also take refuge in these places if they feel vulnerable or at risk.  
SID has been developed as a result of a major change in both the modus operandi and the offender profile.  More than ever, there would appear to be a link between the offenders who commit street robbery and the offenders who commit commercial robbery.
There has been a 65% reduction in commercial robbery since Safe In Doors was introduced to Lambeth. 

LBAC manages Safe In Doors for the Flying Squad.  
Safer Socializing

Adopted by the Safer Lambeth Partnership Board, Safer Socializing is designed to recognize minimum standards for the management of any licensed premises and encourage licensed premises in Lambeth to reach high standards with regards to preventing crime and disorder by providing a safer drinking environment for their customers.  
The police, Lambeth Council and the London Fire Brigade work in partnership with LBAC to support efforts to achieve the national bronze, silver and gold standards.  
The awards give businesses an opportunity to promote a venue to potential customers.  Venues receive a certificate and window stickers for public display.   
Each year in July the best managed licensed premise is recognized at a Safer Lambeth Partnership ceremony.
Keeping Safe At Work

Developed in partnership with MPS-SCD7 (the Flying Squad) and the security industry this ½ day course provides managers and staff with basic skills needed to communicate in an emergency, recognize threats and apply conflict management techniques. 

Handling conflict & aggression requires a number of pragmatic skills that have been shown to work in real life situations when dealing with demanding and threatening people, whilst reducing the likelihood of harm.  

Robbery management, what to do before, during and after an attack, looks at simple and easy to remember tactics to provide effective preventative measures, how to deal with an attack, and remain safe throughout, and post scene management.

The benefits of this Safe In Doors course are:

· Managers and staff who can confidently manage difficult situations and minimize the risk to themselves, colleagues and members of the public. 

· A reduction of incidents which could lead to injury resulting in less sickness, less stress and happier staff. 

· A safer working environment and place to visit. 

The course includes the following modules:

· Communications in an Emergency

· Personal Protection 

· Conflict Management

· Robbery Prevention

The training is provided free of charge and forms part of the Metropolitan Police Service Safe In Doors (MPS-SID) certification process managed by Lambeth Business Against Crime for MPS-Specialist Crime Directorate. 

Cash handling facilities remain a constant target for both opportunist and professional criminals. Attacks on staff are very often sudden and violent. Most organizations have detailed policy on how staff should deal with both violent and non-violent incidents.  Safe In Doors is designed to support good practice and reinforce application in everyday working practice.

Human reaction to the impact of robbery and violent incidents can be crucial.  The Safer Lambeth Crime and Disorder Partnership are committed to tackling business crime in partnership with the business community to help police and business understand each other better and help produce some uniformity of approach to business crime by placing a priority on staff protection and allowing them to enjoy their daily work without being victims of crime.

Building a relationship between police and business not only builds an awareness of issues that otherwise would go unreported it brings them together in a proactive effort to build a safe and secure future for the whole community.
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